TTYT TX HOAI NHON CONG HOA XA HQI CHU NGHIA VIET NAM

TYT XA HOAI PUC 3 Péclap — Tu do — Hanh phiic
S6:7/G /BC-TYT Hoai birc, ngay 31 thang 03 nam 2024
BAO CAO

Két qua khio sat sw hai long nguwdi sit dung dich vu tiém chiing mé rong
Thang 3 nam 2024

Kinh gtri: - TTYT thi xa Hoai Nhon;
- Khoa KSBT.

1. Thong tin chung:
- SO lugng ngudi st dung dich vu tiém ching trong thang 3/2024: 70
- S6 dbi tuong can dugc st dung dich vu tiém ching trong thang 3/2024: 109
- Thoi diém tién hanh khao sat, khoang thoi gian khao sat dién ra: 28/03/2024
- 86 lugng mau phong van: 40
- Phuong phap chon mau : ngiu nhién don.
- Co céu mau: + Nguoi duge tiém chang: 06 chiém 15%
+ Nguoi nha ctia ngudi duge tiém ching: 34 chiém 85%

2. Két qua:
2.1. Chi s6 hai long:
- Chi sb hai long ngudi st dung dich vu TCMR: 98,34
- Chi sb hai long ngudi st dung dich vu TCMR theo 5 thanh phén:
+ Chi s6 thanh phan v& tiép can: 99,00
+ Chi s6 thanh phan vé minh bach thong tin va tha tuc hanh chinh: 99,06
+ Chi s6 thanh phin vé co s& vt chét, trang thiét bi: 94,46
+ Chi s6 thanh phin vé nhén vién y t&: 100,00
+ Chi s6 thanh phén v& két qua cung cép dich vu: 99,17
2.2. Phan tich:
- Nhitng diém manh trong cung cép dich vu dugc ngudi bénh ghi nhén:
+ Quy trinh, thd tuc hanh chinh rd rang, cong khai, thuén tién cho nguoi ti€ém chiing
+ Thoi gian té chire theo lich ¢ dinh hang thang, nén ngudi dan d& dang tiép can va
nh¢ lich tiém chung dinh ky
+Co s& vt chit ddy du, sach sé
+ Théi do tmg x{r ciia nhan vién y t& hoa ddng, vui vé
+ Ning luc chuyén mén tdt
- Phan tich yéu t6 anh huéng dén chi sé hai long chung va chi s hai 1ong theo thanh
phan:
+ Mot s6 dbi tuong chua tiép can véi diém tiém ching
+ Mot sb chua hai long vé viéc dugc thong bao vé loai vic xin, gia tién, nhan lo, nim
san xudt va han sir dung cua véc xin.
- Xac dinh nhiing nguyén nhan chua hai long theo tirng Chi sé thanh phan: khu vue
cho trude, trong va theo ddi sau tiém thi sach s&, thoang mét vao mua he nhung khoéng
kin gi6 va 4m ap vao mua dong.
3. Pé xuit giai phap va kién nghi cai thién chit lwgng dich vu
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- Tuyén truyén lich tiém chung hang thang trén dai truyén thanh phuong va trén cac
nén tang mang xa hoi vé thoi gian, dia diém td chirc tiém dé ngudi dan dé dang tiép
can ’
- Nhan vién Tram y té thong béo vé loai Vic xin duge tiém ching, nudc san xuat,
nim san xuAt, han str dung cho ba me hodc ngudi bao ho cua tré.

- Nhén vién y té phai thong béo tac dung, liéu lugng, dudng ding cia loai véc xin
truéc moi lan tiém

- Tram y té cong khai va cép nhat thong tin vé ding thudc va chi phi diéu tri

- Nhan vién y té phai thong bao ky hon cho timg ba me hodc ngudi dugc tiém chung
biét vé phan ting c6 thé gap sau tiém ching cho cac ba me chua nam rd.

- Cai thién lai khu vuc chd trude, trong va theo ddi sau tiém.

Noi nhin:

- TTYTTX Hoai Nhon(bdo céo);
- UBND xd(béao céo)

-Luu TYT




